
National Community Survey

By Demographic Populations

July 30, 2024

1



Balancing Quality and Importance



Comparisons 
to National 
Benchmarks

9 received higher ratings

106 received similar ratings

8 received lower ratings



Comparisons 
to Custom 
Benchmarks

16 received higher ratings

106 received similar ratings

1 received lower ratings



Comparisons 
to Previous 
Survey (2022)

36 received higher ratings

85 received similar ratings

6 received lower ratings



A brief discussion 
on method and 
methodology
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Measuring perception
• NCS measures perception or what community “believes.” 
• Statistical weighting allows us to understand how a group feels.

• Did not conduct a study with specific individuals over time.
• Measuring over time

• 2019, 2022, 2024 
• 2020 survey delayed due to pandemic

• 2019-2024 allows for a longitudinal study in most areas. 
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Engagement, Collaboration, and Data

Significant decreases, alongside lower and similar benchmarks, will lead us 
to examine and reflect on services. 

Significant increases, alongside higher/similar benchmarks, will lead us to 
examine practices, efforts, and relationships to identify wise practices to 
share with departments and stakeholders. 

Significant decreases, alongside lower benchmarks, will lead us to possible 
engagement to gather context and insight. 
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National Community Survey Facets through 
Strategic Priorities

Government 
Excellence

Engaged and 
Connected 
Community

Economic 
Prosperity 

and 
Affordability

Mobility

Safe 
Community

Health and 
Environment
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Government 
Excellence

A fiscally resilient government powered 
by high performing and knowledgeable 

staff equipped with the appropriate 
tools and resources to offer excellent, 

equitable and innovative public service. 
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Increases and Decreases: 2019-2024
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Increases and Decreases: 2019-2024
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Government Excellence: Key 
Observations
• Performance was up significantly across most factors with Multi-Racial/ 

Other populations. 
• Notable decreases occurred among Hispanic/Latinx populations and 

Ward 2. 
• Seek understanding around the outreach, engagement, and efforts 

enacted by Water utility and Environmental Services Department (ESD).  
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Engaged and 
Connected 

Community
Residents and stakeholders have awareness of 

and voice in decisions that affect them, and 
receive culturally-responsive and proactive 

communication. 
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Increases and Decreases: 2019-2024 
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Increases and Decreases: 2019-2024 
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Engaged and Connected Community: 
Key Observations



Economic 
Prosperity 

and 
Affordability 

Residents, employees and 
businesses have pathways to 
financial growth and security.
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Increases and Decreases: 2019-2024
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Increases and Decreases: 2019-2024
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Economic Prosperity and 
Affordability: Key Observations



Mobility
Innovative, efficient, low-carbon 
and equitable mobility solutions 

are safe, affordable and 
convenient to the community
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Increases and Decreases: 2019-2024
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2019-2024: Increases and Decreases 
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Mobility: Key Observations

• Street lighting and street cleaning 
received increases among all 
demographic areas. 

• Snow removal is especially notable due 
to timing of survey.

• Perception of parking increases while it is 
ranked lower nationally. 

• Mobility facet facilitated the most 
engagement among White populations. 
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Safe 
Community

All people feel safe and are safe at 
all times throughout our 
community.
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Increases and Decreases: 2019-2024
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Increases and Decreases: 2019-2024
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Safety: Key Observations

• Increases among Multi-Racial / Other 
and Black populations. 

• Crime prevention and Police services 
are ranked lower than national 
averages.  

• Fire services, fire prevention, and 
emergency preparedness are all on the 
rise and ranked similar. 

• Acknowledge public-facing discussions 
around community informed 
enforcement and investment in 
services. 
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Health and 
Environment

The health of all people and the 
environment are advocated for, 

protected and enhanced. 
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Increases and Decreases: 2019-2024
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Increases and Decreases: 2019-2024
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Health and Environment: Key 
Observations
• Decreases consistent among 

Latinx/Hispanic populations. 
• Increases occurred in many areas for 

Black populations and in Ward 3.  
• Recognize the role of public discussions, 

education, and engagement on climate 
change, sustainability, and parks.  

• Opportunity to review investments and 
support for cultural activities especially 
Multi-Racial/ Other and Latinx/Hispanic 
populations. 
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Outreach and Engagement
Outreach and discussion: 

• Directors and staff 
• Neighborhood Association 

Collaborative 
• Commission Night Out at Gerald 

R. Ford Academic Center. 
• 5:00pm: dinner and engagement
• 7:00pm: business meeting 

convenes

Next Steps: 

• Staff will review operations around 
services to understand 
effectiveness and additional 
possibilities.

•  Support understanding areas of 
success and growth. 

• Review communications around 
services and operations to ensure 
transparency and awareness. 
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Discussion
And Thanks! 
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