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ELECTRONIC 

PLAN 

REVIEW

CITY OF GRAND RAPIDS

Ability to submit 
plans electronically with 

drag and drop functionality 

 

 

Access to mark-ups and 

comments from City reviewers 

 

 

One centralized location to 

access your plans and 

project information 

 

 

Transparency on current 
review cycle status 

 

 

Increased accuracy and 

efficiency with internal ability 

to view plans side-by-side  

 

 

Over 32,000 sheets of paper 
saved & dramatic reduction 

in printing costs

FEATURES

City of Grand Rapids 

Development Center



We're going 

digital!
ePlan Room is a collaborative, web- 

based solution that is fully integrated 

with Citizen Access, the City’s existing 

online permit application solution, and 

provides a seamless transition from 

online permit application to electronic 

plan submission.  

Through ePlan Room, customers can 

easily view the status of their current 

plan review cycle, access mark-ups, and 

view comments or conditions 

documented during the review process. 

This application processes and digitally 

attaches revised plan sheets to previous 

versions. Once your project has been 

approved, a final print set containing all 

approved plan sheets will be generated 

into a single stamped PDF document 

available for download.  

We look forward to launching this new 

system for all commercial building, 

residential building, and LUDS permits 

beginning September 2018.  

For more information about 

ePlan Room, please visit 
www.grandrapidsmi.gov/eplanreview.   

WITH 
ELECTRONIC 
PLAN REVIEW, 
WE CAN 
INCREASE  

PROCESS  
CLARITY  

AND  

CONSISTENCY 
DURING THE 
PLAN REVIEW 
PROCESS.

Submit plans  
electronically

Our system will 
process plan pages 
and attach to any
previous versions 

Plans, documents,  
or revisions routed 
for City review

Access to review
status, comments,  
mark-ups and issues 
as each city review is
completed

Notification of any
issues or conditions  
and ability to submit
revisions after all City
reviews are completed

Approval! Final
stamped print set
available for
download


